
SERVICELINK DIRECT – JOB MANAGEMENT 

ServiceLink provides facilities for creating and managing jobs.  

 

The main ServiceLink screen is a complete list of all jobs that 

have not been completely processed – no job gets 

forgotten. Jobs can’t be moved off the list of active jobs into 

the archived jobs “by accident”. 

ServiceLink has facilities for jobs to be entered (reactive 

work) and also the system will create jobs automatically for 

planned maintenance. 

 

JOB CREATION 

Entering details of a job can be done quickly enough to be 

practical while the customer is on the phone. There are 

search facilities that allow customer details to be located quickly, and if a customer does not 

already exist in the system they can be readily added. 

There are lookup facilities that exist as options in the job entering process, so that any comments 

about a customer can be quickly referred to.  

 

 

JOB CONTROL 

 

Each job has a selection of tabs available that show the detail of Labour , material , purchase 

Orders invoice raised etc. 

 

 

ServiceLink actively monitors each job to provide warning if jobs are running over the timescales 

that you have defined for them. 

The automatic escalation gives warning if jobs are  

i. In a given status too long e.g. awaiting materials for more than one week. 

ii. Running beyond the limits agreed with the customer e.g. the job  has not been completed 

after a week. 

iii. Running late e.g. a monthly service is overdue by two days. 

This facility can be extended to cover situations such as “quote to be followed up”, “job 

completed but not billed after one month” etc. 

 

JOB PROCESSING 

As a job progresses the details of time and materials used can 

be recorded – this will be used for costing and invoicing later on 

in the process. 

At each stage in the job life cycle someone is visibly responsible 

for the job – it is possible to show all the jobs assigned to any one 

individual quickly and easily.  
The system provides a central database where all the 

information about a job is held. As the system is multi-user it 

therefore allows anyone to ascertain the state of a job quickly. 

This means that customer queries about a job can be handled 

quickly and efficiently, saving valuable time in a busy service 

department. 
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JOB COSTING 

The financial picture of each job is readily visible on the job 

invoice form which shows costs, sales value, margin and 

percentage margin for labour, material, other items and in 

total. There are various management reports showing job 

costing and profitability.  

 

CUSTOMER HISTORY 

A complete history of all jobs can be maintained, providing 

the facility to recall any job with details of who was on the 

job, time taken, materials used, costs, margin and any notes 

made at the time of the work. 

It is possible to quickly find any  job with the easy to use 

search mechanism that allows users to readily find any job  

based on whatever information is available e.g. address, customer, job date, invoice number, 

customer order number etc.  

 

SYSTEM AUDITING 

The system automatically logs the date and time of the call being placed, as well as any 

subsequent changes . 

This audit is automatic and is not alterable by users, which means that an independent, verifiable 

history of "who did what & when" is  built-in. 

 

AUTOMATIC PRIORITY ESCALATION 

There is a flexible method of entering jobs with specified service levels e.g. 4hour response, 8 hour 

response etc. The system then monitors the jobs and automatically escalates each one according 

to rules set up at the system level. This allows different contracts  to be handled accordingly. The 

net result is that the system monitors all jobs and warns of those in danger of becoming late, or 

have become late. 

   


